
Client Delivery
Executive

Manager -
Provider Services

Manager -
Quality Assurance /

Claims

Manager -
Technical Servi ces

Supervisor  -
Platform Services

Supervisor  -
Systems Engineer

Services

Supervisor  -
Provider Support

Supervisor  -
Provider Relations

Supervisor  -
Claims Services

Supervisor  -
Claims Support

  Business Analysts
(4 )

  Ad Hoc Specialist
(1 )

   UNIX admin
(1 )

   LAN admin
(1 )

   SYS admin
(1 )

   Help Desk
(1 )

   Platform
(1 )

   Operators
(3 )

  Information Analysts
(4 )

 Information Associates
(3 )

Regional
Consultants

(8 )

 Small Provider Busi ness
 Unit (SPBU)

(3 )
  Provider Enrollment

(4 )
  Client Specialist

(1 )

  Correspondence
  Specialist

(1 )
  EDI Help Desk

(2 )
  Provider Service
  Representatives

(11 )

  Claims Adjudicators
(10 )

  Reference
(2 )

  Document Control
(6 )

  Drug Rebate
(2 )

  Financial
(2 )

 Quality Assurance
 Analyst

(1 )
  Training
  Coordinator

(1 )
  Publications
  Coordinator

(1 )
  Technical Writer

(1 )

Admin SecretaryAdmin Assistan t

Sr. Information Analyst
(1 )

EDS
Idaho Fiscal Agent

Organization
As of April 2005

Medi-Cal
(ICR & Data Entry)

Total Resources

89 (+ Medi-Cal)


